
Alvernia Connect
Preadmission Registration



About Alvernia Connect
Alvernia Connect is Mount Alvernia Hospital’s web application that allows you to conveniently 
access our services and manage your appointments.

Access Alvernia Connect through the following browsers:
• Google Chrome
• Microsoft Edge (Chromium-based)
• Safari (MacOS and iOS)

Latest versions recommended for the best experience

Alvernia Connect URL:
https://app.mtalvernia.sg/ACLayout/Login

https://app.mtalvernia.sg/ACLayout/Login


Using Alvernia Connect

1 Logging into Alvernia Connect
• For users with Singpass
• For existing users without Singpass
• For new users without Singpass

2 Preadmission Registration



1. Log into Alvernia Connect



1. Logging into Alvernia Connect
(For users with Singpass)

Step 1: Click on <Login with Singpass> Step 2: Scan with Singpass app to log in

All Singaporean Citizens, Permanent Residents and Foreign Identification Number holders aged 15 years old 

and above need to login via Singpass.



1. Logging into Alvernia Connect
(For existing users without Singpass)

Step 1:

For existing users without Singpass, you may log in via 

email. Click on the <Login> button.

Step 2:

Complete the username/email and password. Click on 

the <Login> button.



1. Logging into Alvernia Connect
(For existing users without Singpass)

Step 3: 

Click on <Get OTP>.

A 6-digit code will then be sent to your email.

Step 4: Enter your OTP and Click on <Submit>.



1. Logging into Alvernia Connect
(For new users without Singpass)

Step 1:

For new users without a Singpass account, select 

<Don’t have a Singpass Account>.

Step 2:

Fill out your particulars.
Please note: Passport number has to be valid to be 
able to view your preadmission details.



Step 3:

Once ready, click on <Get OTP>.

1. Logging into Alvernia Connect
(For new users without Singpass)

Step 4:

Enter your OTP.

Step 5:

Click on <Submit>.



2. Preadmission Registration



2. Preadmission Registration

Step 1:

Click on the <Preadmission> tab.



2. Preadmission Registration

Step 2:

Once you click on Preadmission, you will be asked to complete the section below.

User.



2. Preadmission Registration

Step 3:

Complete the following documents as shown in the section below:



If you have any questions or face any issues with 

your registration, please feel free to contact us 

at (+65) 6347 6688, or submit your enquiry here.

https://www.mtalvernia.sg/enquiry-and-feedback/


Thank You!


