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Alvernia Connect is Mount Alvernia Hospital's web application that allows you to conveniently
access our services and manage your dppointments.

Serve all with Love

Access Alvernia Connect through the following browsers:
« Google Chrome

- Microsoft Edge (Chromium-based)

 Safari (MacOS and iOS)

Latest versions recommended for the best experience

Ivarnia C

Alvernia Connect URL:
https://app.mtalvernia.sg/ACLayout/Login



https://app.mtalvernia.sg/ACLayout/Login
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Using Alvernia Connect
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2

Logging into Alvernia Connect
«  For users with Singpass
- For existing users without Singpass
- For new users without Singpass

Preadmission Registration



[. Log into Alvernia Connect
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Serveallwith Cove (For users with Singpass)

All Singaporean Citizens, Permanent Residents and Foreign Identification Number holders aged 15 years old

and above need to login via Singpass.

Step 1: Click on <Login with Singpass> Step 2: Scan with Singpass app to log in

Scan with Singpass app

to log in

Register for Singpass
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Step I
For existing users without Singpass, you may log in via

email. Click on the <Login> button.

Alvernia Connect

For Doctors & Singpass Users

Login with Singpass

8]

For Staf, Others &
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Don't have a Singpass Account? &
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[. Logging into Alvernia Connect

(For existing users without Singpass)

Step 2:
Complete the username/email and password. Click on
the <Login> button.

Usemame / Email

Password

Forgot password? &

Don't have a Singpass Account? &
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Serveallwith Love (For existing users without Singpass)

Step 3:
Click on <Get OTP>.

A 6-digit code will then be sent to your email.

Step 4: Enter your OTP and Click on <Submit>.

2 Login
Login

Please dlick on "Get OTP" and enter the 4-digit code sent to your email

Please click on "Get OTP" and enter the &-digit code sent to your email.

An OTP code will be sent to your registered email address.
Enter the security code that has been sent to your email
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Step I
For new users without a Singpass account, select

<Don’'t have a Singpass Account>.

Serve ail wark Love

Alvernia Connect

For Doctors & Singpass Users

Login with Singpass

eI

For Staff, Others &
Non-Bingpass Users

I Don't have a Singpass Account? I
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[. Logging into Alvernia Connect

(For new users without Singpass)

Step 2:

Fill out your particulars.

Please note: Passport number has to be valid to be
able to view your preadmission details.

APPLICANT PARTICULARS TERMS AND CONDITIONS -
1 1o Terms1,1 A8 access fo any parn of .
Full Nama = hitps iapp mitalwema =g ("MAH Systems Websde') s governed by the I
g lerms anvd condilions below and our Privacy Policy jocated at {

| fhitps:liapp. mitalvema sg'privacy-policy ("Terms’) The Websites is
referred to as “MAH Systeme”. |f you do not scoept any of
Passport Numiber * hese Tarms, piease discontinue the use o access of MAH Syatems
128y you that you have read and
fundesstond these Terms and agres 1o be bound by these Terme 13 We
may from time to tme update these Tenms, with & notification on MAH

Date of Birth ~ [Systerms for an appropriate duration following the change Each Eme
fyou use MaH Systems, you ecknowledge and agree that the latest
slfmmlirey. erson of Mese Terms shall apply 1.4 In these Terms, the words “we”
“our” and “us” refer to Mount Alvemia Hospital ["MAR).2. Access to
Mabile Nurmter * MAH Systema? 1 EVEryons may Access the publicly avalkable content

fon M&H Systems. However you may be required o register for an

MCCOUNT with LS before you are Entitled 1 use certain functionalities

mwith m MAH Systems You may also need io use your device's biometrc

Emall Address * flunction of passcose or SINGRass IN arder to access cenain

Toofougit 1 e SyELNm, visi i3l audtins 3 yoLI wor 1D fluncionalities within MAH Systams 2.2 The accessdilty and uperation
wof MAH Syatema rely on syatems, databases and technologies that may
Inot be antirely within our control, We do not i |

]
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Serve all with Love

Step 3:

Once ready, click on <Get OTP>.

| hereby declare that 2 the entres in this application
Torm are ue and comoct, and agree 1o abide and be
bound By the Tenus of Conditions CF of the Mount

Srn Siospiial

[. Logging into Alvernia Connect

(For new users without Singpass)

Step 4:
Enter your OTP.

Step &:

Click on <Submit>.

Please dick on "Get OTP" and enter the &-digit code sent to your email.

An OTP code will be sent to your registered email address.

Enter the security code that has been sent to your email

| )
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2. Preadmission Registration

Serve all with Love

Step I

Click on the <Preadmission> tab.

Log out =

Serve all with Love

Good day, User.

& % = -

) : S Alvernia Alvernia Enguiry &
Registration | Preadmission I i Family Feedback

TextSize:'A E




2. Preadmission Registration

Serve all with Love

Step 2:

Once you click on Preadmission, you will be asked to complete the section below.

Cood day, User.
& () - -,
Registiation Preadmission g Aris Eraly 3

Pre-admission Registration Patient / Authorized Mext-of-Kin

- (&
m Admission on 05 Feb 2026 05:00




2. Preadmission Registration

Serve all with Love

Step 3:

Complete the following documents as shown in the section below:

Documents Edil 5

Q Patient's Identification Document

o Patient's Personal Data Protection Act Consent Form
o NOK's Identification Dacument

o Insurance's Letter of Guarantee (LOG)

Q Admission Letter from Clinic

o Financial Counselling Form by clinic's doctor (Form B, C)
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If you have any questions or face any issues with
your registration, please feel free to contact us
at (+65) 6347 6688, or submit your enquiry here.


https://www.mtalvernia.sg/enquiry-and-feedback/

Serve all with Love

Thank Youl!




